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MOST VALUABLE SCIENTIFIC, HISTORIC, AND ARTISTIC TREASURES,

AND IT IS A LEADER IN RESEARCH, INNOVATION, AND DISCOVERY.

OUR EMPLOYEES MAKE AN IMPORTANT CONTRIBUTION TO AN
INSTITUTION BELOVED BY THE AMERICAN PUBLIC AND VISITORS
FROM AROUND THE WORLD.

WHAT WE DO

The Office of Protection Services
(OPS) provides protection and security
services, security management,

and criminal investigations for 19
museums, the National Zoo, and nine
research facilities. Our dedicated

team of professionals is committed

to providing a safe and secure
environment for visitors, staff, and
museum collections every day.

CAREER DEVELOPMENT

 Career Development Guide

» Monthly Leadership Series

» Mentorship Program

« OPS Staff Town Halls

« Professional and comprehensive on-
site security training

 Annual certification programs

» Customized Supervisory Training

« Safety, Implicit Bias, and Procedural
Justice Trainings

FEDERAL EMPLOYEE BENEFITS

« Health benefits, including
dental and vision

Life insurance
Flexible Spending Account

Paid annual leave (starting at
13 vacation days per year)

Paid sick leave
Paid holidays (10 per year)

Retirement: Thrift Savings
Plan and Federal Employees
Retirement System

Commuter benefits up to $265
per month

Employee Assistance Program

Wellness Program that includes
medical consultations, clinical
services, and exercise facilities

Credit Union
Smithsonian Shop discounts

Uniforms and Laundry Services

For more information on benefits, visit
si.edu/ohr/benefits




